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(608)658-6258

Jorgensen.Nate@gmail.com
www.natejorgensen.com

Objective || To design and oversee effective performance-improvement solutions

Experience || 8/2001 -- Present UW-Extension Madison, WI
Distance Educadtion Technician, Instructional Communication Systems

= Designed and delivered training solutions concemning distanceleaming
technologies for new staff and clients.

Served as a project manager for certifying the connectivity of end users.

Served as a technical licison to technology vendors — Polycom, Sonic
Foundry, Microsoft LiveMeeting

Consulted and trained clients in the effective use of educational
technology.

Researched and developed plans to update audio, video, telephone,
teleconferencing, videoconferencing, and satellite systems.

Provided technical support to telecommunication customers.

4/1998 — 7/2001 Boulders Climbing Gym Madison, Wi
Manager / Climbing Instructor

= Delegated tasks fo gym staff and supervised completion of tasks.
= Responsible for the safe training of over 500 climbers.

=  Oversaw and constructed promotional campaigns.

9/1989 — 8/1998 RCJ Video Productions Madison, WI
Videographer / Credtfive Services

= Produced, shot and edited weddings and special events.

= Assisted during sales meetings and trade shows.

= Researched and maintained production equipment.

. 2004-2007 Indiana University Bloomington, IN
Education _
=  M.Ed. Instructional Systems Technology
1997-2001 University of Wisconsin -- Platteville  Platteville, WI

= B.S., Communication Technologies Management.
=  Emphasis in Broadcast Production and Sales / Marketing.

Office Products (Word, Excel, Powerpoint, Project), Photoshop, Premiere,
Skills | | Dreamweaver, Mac OS X, Windows OS, various instructional design models
(ADDIE, Dick & Carey, etc.), Polycom and Tandberg conferencing
technology, Macromedia Flash, Captivate, Crestron Controls, HTML




